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Dear Editor,
We read with interest the article ‘Public perception of der-
matologists in Europe: results from a population-based 
survey’,1 concerning a multinational, cross-sectional study 
conducted within the framework of the EADV population-
based survey on the ‘Burden of skin diseases in Europe’. The 
authors derive their findings from a very large pool of data 
obtained from 44,689 adults participating to the survey in 
27 European Countries, with 18,004 having visited a derma-
tologist in the preceding 3 years. Interestingly, dermatolo-
gists were the second most consulted specialists as referred 
by 65.5% of the interviewed patients in the last 24 months, 
and by 48% in the last 3 years. Of note, 45% of patients were 
referred to a dermatologist directly after the onset of an 
acute skin disease, in comparison to A 37% who were first 
referred to their general practitioner (GP). As expected, for 
chronic skin diseases, skin cancers or sexually transmitted 
disease, the dermatologist was the first to be consulted in 
the majority of cases (63% on average). The main causes for 
dermatologic referral included naevi check-up or skin can-
cer screening (20.2%), chronic skin diseases (16.5%), acute 
skin diseases (12.4%), cosmetic advice or procedure (10.2%), 
hyperpigmentation or congenital lesions (9.1%), and hair or 
nail disease (7.7%). Satisfaction rates were encouraging as 
81% of participants manifested being very satisfied/some-
what satisfied both with the service and the information re-
ceived. Of converse, the most frequently addressed reasons 
for dissatisfaction were the treatment ineffectiveness (62.5%) 
and the high cost of treatment (24.5% of cases). Finally, most 

of patients were well disposed to perform a teledermatologic 
visit if necessary.

This observation is very relevant since the lack of special-
ists and the growing access to electronic alternatives for con-
sultations will increase the access and reduce waiting time to 
specialized evaluation. It is also relevant to note that a quote 
of participants from Western Europe (i.e. 58.4%) responded 
‘no, probably not/no’ to the possibility of undergoing a tele-
visit. We observed that about 20% of these patients were over 
65 years and lived in rural areas. One possible explanation 
could be the lack of familiarity in performing the online 
consultations due to technological barrier. A larger study 
will be needed to confirm this possibility.

Taken together, the data collected confirm the trend high-
lighted by previous studies2,3 on the key role played by the 
dermatologist as healthcare provider: in particular, the der-
matologist appears to be significantly involved in any acute 
skin manifestation, both primary and secondary, a field in 
which the GP could be expected to prevail. On the contrary, 
it turned out that the cosmetology field is not so predomi-
nant as expected when looking at the media common com-
munication channel and/or as claimed by other specialists. 
In the next future, following the experience of the COVID-19 
restrictions,4 dermatologist will be more and more involved 
in face-to-face visits and teledermatologic consultations and 
they will be required, in case of new pandemic, to replace the 
GP that will be not reachable by patients. In this scenario, 
not only hospital-based dermatologist but also those on the 
territory will be required to manage patients with ‘general 
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dermatology’ issues, that is those complex cases in which the 
skin lesion is only an epiphenomenon of an internal condi-
tion, and to orchestrate the examinations/consultation with 
other specialists in order to reach the final diagnosis.5 This 
because the dermatologist appears to be currently regarded 
by the patients as a reliable and trustable professional figure. 
Future studies based on Europeans surveys focused on the 
dermatologists' perception of other specialists who currently 
deal with dermatologic diseases (infectivologists, plastic sur-
geons, immunologists, paediatricians, internal physicians, 
first aid physicians) and GPs could give further insights to 
complete the analysis of this health care figure.
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